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XTS Introspect for Citrix XenApp™

Save Money with Smart Analysis

Introspect  
At a Glance

Easy-to-Use Interface
Introspect’s intuitive report 
generator makes creating 
reports a snap, with starter 
templates and no custom 
coding. 

Scalable Analytics Engine
Our analytics engine enables 
fast report generation based 
on users, applications, 
processes and server 
activities, pulling from 
unlimited usage history.

Automated Scheduling 
Introspect reports can be 
scheduled on an “ad hoc” 
and recurring basis. Reports 
can be archived, imported 
into a portal, and distributed 
via email in PDF, Excel, HTML 
or XML format. 

Flexible OLAP 
Architecture
Introspect’s OLAP architecture 
provides unparalleled 
reporting and charting 
elasticity for multidimensional 
metric analysis.

Fast Installation
Out-of-the-box installation 
and configuration has 
you generating reports 
in minutes with zero 
impact to your production 
environment.

The simplicity of 
creating useful reports 
with Introspect is like 
nothing else on the 
market.

Fraser Muir, Development 
Manager, Queen Margaret 
University
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Introspect leverages Citrix Resource Manager data to help you improve management of your Citrix farm ”

Optimize Citrix Investment by Analyzing Historical Trends & Configurations
Introspect from XTS delivers the analysis capabilities Citrix enterprise customers need to 
maximize the value of their Citrix investments. Introspect enables Citrix customers to reduce 
costs and increase productivity by providing detailed visibility into historical Citrix application 
usage and configurations over time. With an easy-to-use interface and a flexible, scalable, “out-
of-the-box” analytics engine, Introspect delivers advanced business intelligence capabilities 
for more accurate capacity planning, license analysis, charge-back, application management, 
auditing and configuration management of Citrix server farms. 

Introspect Extracts and Presents Valuable Usage Information 
Introspect is not another monitoring tool. Rather, it complements real-time monitoring solu-
tions, such as Citrix EdgeSite, by providing valuable historical usage statistics that were previ-
ously difficult to attain. In addition, Introspect provides the same flexible reporting features for 
producing useful configuration management reports. These usage and configuration reports 
provide the unprecedented capability to:

n	Improve Capacity Planning — Introspect provides previously unavailable insight into 
your Citrix server farm, enabling you to optimize your hardware resources using mean-
ingful baselines. 

n	Advanced Configuration Analysis — Understanding where applications and hotfixes 
are deployed, who has access, and associated properties is critical to managing your 
Citrix server farm. Introspect configuration analysis efficiently documents your Citrix farm 
and provides automated baseline comparisons for migration projects. 

n	Evaluate License Utilization — Accurately analyze application usage through 
Introspect’s detailed concurrent and unique usage reports, potentially realizing signifi-
cant cost savings on unused applications.

n	Perform Usage Audits — Support government and regulatory compliance initiatives 
with granular Citrix server usage audits.Also useful for ITIL and other governance projects.

n	Implement Chargebacks — Customizable billing reports let you monetize your XenApp 
usage by department or by customer.
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Technical Features
n	Non-intrusive reporting architecture  

leverages existing Citrix Resource Manager.  
No agents required.

n	Flexible export options for PDF, Excel,  
HTML or XML formats.

n	Microsoft® Management Console (MMC) 
snap-in for easy administration

Requirements
n	Microsoft Windows® 2000 Server, Microsoft 

Windows 2003, or Microsoft Windows XP

n	Citrix XenApp/Presentation Server/MetaFrame 
XPe. Citrix Enterprise or Platinum required 
for Introspect Platinum. XenApp v5 requires 
Windows 2003.

n	Microsoft SQL Server 2000/2005 Standard or 
Enterprise Edition, including Analysis Services

State-of-the-Art Reporting and Analysis Available in Three Editions
Standard Edition: Now there is no need to write MFCOM scripts again! With Introspect 
Standard Edition, you can create reports to document configuration of servers, applications 
and users, including farm policies. Perfect for documenting and analyzing configurations.

Enterprise Edition: Advanced configuration reporting including property matrix reports for 
easy visualization of server, application and user configurations. Includes report automation, 
integration with Active Directory and useful “diff” reports to quickly see where configurations 
have changed over time or after migration projects.

Platinum Edition: In addition to all of the powerful configuration reporting features available 
in Enterprise Edition, this Edition provides historical usage reporting that helps you identify 
trends, improve capacity planning, and eliminate unnecessary capital outlays for hardware and 
software licenses.

Introspect for XenApp 
provides an affordable, 
enterprise class solution 
that is long overdue 
for Citrix customers 
looking to get the 
maximum value from 
Resource Manager.

Douglas A. Brown, 
Independent Virtualization 
Analyst, DABCC, Inc.

Introspect usage reports  
and analysis help you 
identify trends, improve 
capacity planning, and 
eliminate unnecessary capital 
outlays for hardware

Introspect Features Matrix Standard Enterprise Platinum

Automation and Customization    
 Report Format Customization n n n
 Scheduler n n
 Automated Emails n n
 Create, Update or Delete Groups n n
 Scheduled Report History n n
Report Generators    
 Farm Policy Report n n n
 Server-Application-User Configurations List n n n
 Server-Application-User Configurations Matrix n n n
 Configuration Difference Report n n
 Property Matrix Configuration Report n n
 All Usage Report Generators n
Report Generator Features    
 Starter Templates n n n
 Advanced Filtering n n
 Active Directory Integration n n


